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    AI services and solutions to help you get more value from cloud.
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    AI for business: Reinvent what's possible




    




        
    





			

			
			
				

    
    
    
    
        
        
        
    





			

			
		

		

		
			
				

    
    
    
    
        
        

    AI is accelerating into a mega-trend, transforming industries, companies and the way we live and work. Organizations that build a strong data & AI foundation will be better positioned to reinvent, compete and achieve new levels of performance.

Accenture helps companies move from AI interest to action to value, in a responsible way with clear business cases. We help companies get their data, people and processes ready for AI, with a secure, cloud-based digital core that allows for continuous reinvention and greater growth, efficiency and resilience.
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	The technology underpinning ChatGPT will transform work and reinvent business.
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    Why  data & AI?




    





    Organizations recognize that data & AI are catalysts for enterprise reinvention, but also know there’s work ahead to fully capitalize on data & AI’s potential.





    




        
    





		

		
		
			
			

    
    
    
    
        
        
        
    





		

		
	

	
		

    
    
    
    
        
        

  97%



  
      
        of executives said generative AI will be transformative to their company and industry.


      

  
    





  67%



  
      
        of organizations plan to increase their level of spending in technology and are prioritizing investments in data & AI.


      

  
    





  56%



  
      
        of respondents acknowledge data readiness is the top challenge to adopt AI.


      

  
    





  93%



  
      
        of executives surveyed support some level of government regulation around AI.


      

  
    





  95%



  
      
        of organizations are increasing their investment as a % of revenue (an increase from 89% over the last 3 months).


      

  
    





  7 in 10



  
      
        organizations have specific training programs planned for 2023 to ensure workers are prepared to use generative AI tools.


      

  
    




        
    





		
			
		

	


	
	
	
	
		

    
    
    
    
        
        

    Source: CxO Pulse Survey of 2,300+ C-suite executives, June 2023 





    




        
    






	





        
    






    
    
    
    
        
        


	
		
			

    
    
    
    
        
        

    Our Artificial Intelligence (AI) capabilities




    





    We offer AI consulting services and solutions that will help you achieve your business objectives faster, while setting you up for sustainable growth.
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	Innovate securely, responsibly and sustainably with Large Language Models (LLMs) and Generative AI.
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	Recognize the value of data to drive sustainable growth.
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	Scalable artificial intelligence solutions that deliver game-changing results, fast.
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	Design and deploy AI solutions that are ethical, transparent, and trustworthy.




        
    

    




    



        
    





		
			
		

	


	
	
	
	
		

    
    
    
    
        
        
        
    






	





        
    






    
    
    
    
        
        

	
		

		
		
			
				

    
    
    
    
        
        
        
    





			

			
			
				

    
    
    
    
        
        
        
    





			

			
		

		

		
			
				

    
    
    
    
        
        
 

	
      
      
        
          
"[Accenture] has an increased focus on infusing data and AI across its offerings that enables clients to generate higher value from their digital transformation initiatives."


        


		
        
          — VISHAL GUPTA, Vice President – Everest Group
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	Industry leaders talking AI, analytics, and data
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	How Siam Commercial Bank reimagined data to drive value.
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	How a leading US retailer used AI to improve marketing spend.
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  40K+



  
      
        professionals

      

  
    





  9,000



  
      
        data experts across industries and domains
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        dedicated centers
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        patents & patents pending

      

  
    





  300+



  
      
        apps and solutions
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    We seamlessly integrate with a variety of ecosystem partners and platforms to enable greater flexibility and speed to results.
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	Technology is becoming more human by design. The organizations who adopt and refine this emerging tech today will be poised for success tomorrow.
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	Explore organizations' attitudes towards AI regulation and their readiness to embrace it.
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        The art of AI maturity
    


        
	Accenture defines AI maturity and recommends 5 ways to advance and accelerate AI business transformation.
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    The next AI revolution will be built by people like you. Pursue your passion and change the future of business using all things AI, analytics and automation.
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	Envision and execute change at speed and scale.
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	Human + machine intelligence building new ways to embrace change and grow.
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	Accelerate change across your enterprise to create lasting value.
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				What are examples of AI services?
                
                
			
		

		

    
    
        



    
    

    
With the post pandemic migration to cloud enabling businesses to do more with their data, both the opportunities and challenges associated with AI have grown more complex. For many organizations (banks, for example) AI is not part of their core competencies—and that’s where AI services can help.

Artificial Intelligence consulting services help businesses identify where AI could make them more efficient, more profitable, or open up new revenue streams, and then help them implement AI through strategies, operating models and change management programs. AI services also support the integration of AI solutions into core business functions and processes. Specific examples include: AI for marketing, helping companies get more out of their marketing spend using data and AI; or AI for processing, helping companies process information or data more efficiently; or AI for customer engagement, improving customer service for companies with tools like AI chatbots. AI services are applicable across a wide range of industries.






    




    



    


    




	


		
			
				How can businesses benefit from AI?
                
                
			
		

		

    
    
        



    
    

    
The benefits of AI for businesses are almost infinite, and constantly evolving as the technology advances: more efficient operations, more productive employees, greater customer satisfaction, revenue growth through new products and services—the list goes on. But businesses will see the biggest impact from AI when they scale it across the organization in a responsible, ethical way. When enabled by cloud, and driven by data, AI is the differentiator that helps businesses make faster, smarter, decisions that help change organizations and enable growth—at scale, while also benefitting the people it intends to serve.






    




    



    


    




	


		
			
				What does an AI implementation look like?
                
                
			
		

		

    
    
        



    
    

    

There is no set way to do AI implementation, and use cases can range from the relatively simple (a retailer lowering costs and improving experience with an AI chatbot) to the highly complex (a manufacturer monitoring its supply chain for potential issues and fixing them in real-time). However, there is an AI roadmap, with some fundamentals that organizations should consider to set themselves up for success. It's critical to align AI strategy with business goals and to choose the right operating model and capabilities to support those goals.  Organizations also need to reconfigure their workforce to support and scale AI. That means defining the optimal talent mix to deliver business outcomes, while facilitating hiring, upskilling and cultural change to empower employees. Finally, considerations for AI must be built into an organization's core values as well as their governance and compliance processes. That includes implementing technical guidelines to make sure that AI systems are safe, transparent and accountable, and training everyone in the organization, from general employees, to AI practitioners, to the C-suite, to use AI with context and confidence.






    




    



    


    




	


		
			
				What is AI as a service?
                
                
			
		

		

    
    
        



    
    

    AI-as-a-service refers to pay-as-you-go AI services and solutions that are pre-configured on cloud and ready to implement. This allows the client to experiment with AI use cases and prove value before they make any large capex or opex investments to scale AI. By tapping into the AI service provider’s learnings and experiences, tech and talent, clients get the required functionality at a lower cost and greater speed than if they built the capabilities themselves.
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